
 

     Starbucks 
     Hiring a new Partner! 

The 

Motivator 
C S C L  

S u p p o r t e d   

E m p l o y m e n t  

P r o g r a m  

Starbucks partners connect with, laugh with, and uplift the lives 

of customers—even if just for a few moments. Sure it starts with 

the promise of a perfectly made beverage, but their work goes 

far beyond that. It’s really about human  connection. 

In August I had the opportunity to meet with Jenn 

Joyce (Store manager) and Krystal Reid (Assistant 

manager). Within ten minutes of meeting I realized that 

they were really interested in Supported Employment 

and how it can be a benefit to a business.  
 
 

They talked about a position that to me was a perfect 

fit for one of my clients. I explained that Supported 

Employment is a very unique service in Chilliwack 

that supports individuals with developmental disabili-

ties to find paid employment. Supported Employment 

Counselors have specialized training to help individu-
als to learn their jobs in the most effective way and 

train them until they become totally independent at 

their jobs.  
 

Our clients are very capable of working as anyone 
else. They just need a little help to get into a company, 

mostly because of the way most companies screen in 

their perspective employees.  

  

Michael says, “it’s the best 

job I’ve ever had!” Everyone 

is really friendly! 

Michael getting Via ready to 

sample to customers. 

 

A person with a developmental disability is al-

most always screened out at the first interview 

because they can’t show what they can do. In-

stead they have to be able to answer some tricky 

questions that are hard for almost anyone. 
 

 I explained that Starbucks is ahead of the game 

in that department because they have a position 

that someone with a disability could apply for . 

Most companies do not like to make any accom-

modations. As a Vocational Counsellor it is my 

job to help my clients with any accommodations 

that might be needed on the job to make it suc-

cessful for that individual. 
 

 Prior to that meeting Jenn and Krystal asked me 

to bring in a client for an interview to see if they 

would be suitable for Starbucks. After the inter-

view Michael was hired as a Café attendant. I 
asked Jenn, When interviewing Michael how did 

you know he would make a good partner? “He’s 

easy to connect with!” “You can teach anyone the 

job, but unless they have a good attitude, are ea-

ger and ambitious, they just won’t be able to do 

the job.”  
 

Jenn & Krystal said, “This community connec-

tion has been great, Michael has had lots of intro-

ductions and interactions with new partners and 

customers. As a team at Starbucks we are more 

aware of what we say and do to assure that all 

standards are being followed to be understood by 

all. We find we need to be more consistent in 

what everyone does. Michael is hilarious and we 

find ourselves laughing and smiling when he is 
around. Hiring Michael shows our “human side” 

of a big corporation. We are connected to our 

community and embrace diversity.”   

 
 

Starbucks at the Cottonwood Mall location 

have great staff! But don’t believe me go see 

for yourself and tell them Michael sent you!  

 

 

Check out Starbucks 

website for great gift 

ideas! 

 

www.starbucks.ca 
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People Saver Course  

We know that every employer is looking 
for a specific set of skills that match the 
skills necessary to perform a particular 
job and having those skills is important. 
However, there is so much more to it 
than just having skills and as a job-
ǎŜŜƪŜǊ ŘƻƴΩǘ ȅƻǳ ǿƛǎƘ ȅƻǳ ŎƻǳƭŘ Ƨǳǎǘ 
unlock that secret formula to win over 
an employer and land your perfect job?  
²Ŝƭƭ LΩƳ ƘŜǊŜ ǘƻ ǘŜƭƭ ȅƻǳ ǘƘŀǘ ƛǘ ǊŜŀƭƭȅ 
ƛǎƴΩǘ ŀ ǎŜŎǊŜǘ ŦƻǊƳǳƭŀ ōǳǘ ƛǘ Ƴƻǎǘ ŎŜǊπ
tainly is a combination of having both 
skills and values. 
 

 Having values are of equal importance 
to skills and good personal values are 
what makes the foundation for good 
employees.  Employers seek employees 
who have the personal values, charac-
teristics, and personality traits as they 
know that spells success and every busi-
ness wants to succeed. So what actually 
ŀǊŜ ǘƘŜǎŜ ǾŀƭǳŜǎ ǘƘŀǘ ŜƳǇƭƻȅŜǊΩǎ ƭƻƻƪ 
for.  
 

Personal integrity, honesty and moral-
ity are probably the most import and 
respected values that an employer  

ones with drive and passion -- who 
demonstrate this enthusiasm through 
their words and actions as they have 
positive attitudes and are motivated. 
 

 Employers look for professionalism in 
a job-seeker it shows that they will act 
in a responsible and fair manner in all 
of their work actives. It is seen as a 
sign of maturity and self-confidence 
that the person will avoid being petty 
that they will be part of the solution 
and not part of the problem.  
 

 Finally, no matter how much experi-
ence you have, you should always be 
willing to learn a new skill or tech-
nique. Jobs are constantly changing 
and evolving, and you must show an 
openness to grow and learn with that 
change. So now you know what em-
ployers want just remember to mar-
ket your values at the next job inter-
view. 

looks for in an employee. It shows an 
employer that you know and will act on 
what is considered to be right that you 
have behaviours that are the bedrock of 
mutual trust. Without trust an employer 
and employee relationship can not be 
built.  
 

 Values such as adaptability and flexibil-
ity will show an employer that you are 
ƻǇŜƴ ǘƻ ƴŜǿ ƛŘŜŀǎ ŀƴŘ ǘƘŀǘ ȅƻǳΩǊŜ ǿƛƭƭπ
ing to work as part of a team.  Employ-
ers seek employees who are hard-
working, dedicated and have excellent 
work ethics ŀƴ ŜƳǇƭƻȅŜŜ ǘƘŀǘ ƭƻǾŜΩǎ 
what they do are loyal and keep at  
their job until it is completed.  
 

Without a doubt employers desire em-
ployees who arrive to work every day on 
time and ready to work, an employee 
who takes responsibility for their ac-
tions. These values are dependability, 
reliability and responsibility it shows an 
employer that you are personally com-
mitted to excellence and success. The 
job-seekers who get hired and the em-
ployees  who get promoted are the  

 

What Do Employers Want?  

Angela Jones, Jacquie Monty, Ryan Kuester and David Crey receive their certificates at 

SEP’s Job Club. 

On September 1, 2010 six 

SEP individuals attended a 

People Savers course put on 

by Work safe T Solutions.  

 

Ryan Kuester, David Crey,   

Angela Jones, Glenn Delisle, 

Jacquie Monty and Brian 

Lee all received their certifi-

cates for this course.   

 

Congratulations all of 

you for a job well done! 
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BC BED FRAME SUPPLY  
    

An opportunity to achieve!  

Glenn is very enthusiastic to work with BC 
Bed Frame Supply. Last year he took a 
woodworking course and has worked in his 
ŘŀŘΩǎ ǿƻǊƪǎƘƻǇ ŦƻǊ ȅŜŀǊǎΦ    

- Glenn Delisle 

άLǘΩǎ ŦǳƴΣ L ƭƛƪŜ Ƴȅ ŎƻǿƻǊƪŜǊǎ ŀƴŘ .ƛƭƭΦ L ǊŜŀƭƭȅ 
enjoy working with the power tools, and I 
haven't chopped my thumbs off, which is a 
ǇƻǎƛǘƛǾŜΦέ 

-Ryan Kuester 

ά¢ƘŜǊŜ ƛǎ ƴƻ ŘƻǿƴǎƛŘŜ ǘƻ ŎŀƭƭƛƴƎ ǘƻ ǎŜŜ ǿƘŀǘ 
the Supported Employment Program has to 
ƻŦŦŜǊέ 

-Bill Brooks 

 

 

BC Bed Frames owner,  Bill Brooks, ex-
ǇƭŀƛƴǎΣ άƭƛƪŜ ŀƴȅ ǎƳŀƭƭ ōǳǎƛƴŜǎǎ ǿŜ ŦŀŎŜ 
numerous challenges. However we have 
made it over some important hurdles 
ǘƘƛǎ Ǉŀǎǘ ȅŜŀǊΦέ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǘƘŜ LƴŘƛπ
viduals from Supported Employment he 
has a couple of keen young men that 
were not working before but are pretty 
steady now.  He Also has a growing rela-
tionship with  Simmons Canada that he 
is particularly proud of. 
  

As the name suggests, BC Bed Frames 
focus  is on  assembling  wood founda-
tions (box springs ) for the bedding indus-
ǘǊȅΦ ά²Ŝ ŀǊŜ ǊŜŀƭƭȅ ōŜǎǘ ǎǳƛǘŜŘ ŦƻǊ ǘƘŜ 
processing  and  assembly of  small  di-
mension  lumber components, special-
ized pallets,  crating etc.  We also act as a 
lumber wholesaler for other small 
ǎƘƻǇǎΦέ   

 

The best way to find out what BC 
Bed Frames are all about is to send 
an email to bcframe@telus.net and 
ask. 
  
L ŀǎƪŜŘ .ƛƭƭ ά²Ƙȅ  ǘƘŜ {ǳǇǇƻǊǘŜŘ 
9ƳǇƭƻȅƳŜƴǘ   tǊƻƎǊŀƳΚέ 
 
 For two reasons, first in sports and 
the arts I have been fortunate to 
experience first hand what people 
with disabilities can achieve when 
given the opportunity.  Second , we 
are dependent on the support of  
the Fraser valley and Chilliwack in 
particular for our success as a small 
business. It is cliché but working with 
Supported Employment provides us 
with the opportunity to give back to 
the community. 
  

What do you think of SEP? 
 
What really persuaded me on this 
was the ongoing support the SEP 
staff provide during the training  pe-
riod. They are very hands on and 
there is an emphasis on everyone 
feeling  the placement is a good  fit. 
 
 There are numerous benefits to  the 

program and in terms of economics. 

It is my understanding there is re-

search indicating the integration of 

staff with special needs results in 

improved productivity within the 

general work force.    
  

An unexpected benefit for BC Bed 
was that in reviewing our proce-
dures we were able to make some 
improvements that we had previ-
ously overlooked 

mailto:bcframe@telus.net
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¢ƘŜ /{/[Ωǎ {ǳǇǇƻǊǘŜŘ 9ƳǇƭƻȅƳŜƴǘ tǊƻƎǊŀƳ ǿƛƭƭ ǇǊƻπ
vide individuals with developmental  

disabilities the opportunity to perform real work in 
regular job settings for real wages.   

 
This will be achieved by providing all  
facets of pre-employment training 

including job search strategies, interview skills, re-
sume preparation and life skills  as they relate to the 

work place.  
 

Support staff will assist individuals to  
decide upon employment goals, will  

develop and implement marketing plans, provide on-
site job coaching, follow-up and monitoring. 

 
Supported employment will enhance the quality of 

lives of individuals by promoting independence,  
productivity and self esteem. 

Fall 2010 

òAsk Neiló  
Chilliwack 

Landing  

Leisure Center         

 

Champion Employers Needed  
Call 604 -393 -3210  

9353 Mary St. 
Chilliwack, B.C. 
V2P 4G9 

Phone: 604-393-3210 
Fax: 604-792-7962 
Email: gizelle.debad@cscl.org 

Providing Employment Options for 
Individuals with Developmental 

Disabilities 

CSCL Supported  

Employment  

The Supported Employment Program is a 
service offered through the  
Chilliwack Society for Community Living 
(CSCL).  CSCL is accredited by the Commis-
sion on Accreditation for Rehabilitation 

 

   Program Goals & Objectives  
 

Whatõs happening 

in Chilliwack? 

Diverse Employers 

 

Neil , what do you do at home to pre-
pare for work? 
 

 Well I make sure I am prepared by 
having clean clothes. I have a shower 
everyday washing with soap & sham-
poo. I put on deodorant, check my 
nails, shave and clean my glasses. I 
prepare my lunch take it in a cooler or 
Ǉǳǘ ƛǘ ƛƴ ŀ ŦǊƛŘƎŜ ǎƻ ƛǘ ŘƻŜǎƴΩǘ Ǝƻ ōŀŘΦ 
 

How long are your coffee breaks? 
 

They are usually 15 minutes. 
 

Is it hard work to do three jobs? 
 

No, three is good for me. I stay organ-
ized, always know when I work, and I like 
to make sure I have enough time to get 
ǘƻ ǿƻǊƪ ǎƻ L ŀƳ ƴƻǘ ƭŀǘŜΦ LǘΩǎ ŀƭǎƻ ǊŜŀƭƭȅ 
important if your sick to call and tell the 
boss or manager. 
 

Thank you for all the questions & keep 
them  coming! 

 

Please send me your employment  
questions no matter what they are.  
You will be surprised what I know 
and the  resources I have to help you.  
 

          

   
 

 

 

  

neilfromhart@live.ca 

  

  Neil is waiting for your questions!  

Chilliwack Society for Community 

Living Supported Employment 

Employer Appreciation  

Tuesday Dec 7  12pm-3pm  

Christmas Concerts 

The Chilliwack Symphony  
Orchestra & Chorus  
Present 
ά! CŀƳƛƭȅ /ƘǊƛǎǘƳŀǎ aŀǘƛƴŜŜέ at 
the Chilliwack Cultural Centre - 
Sun Dec 12 (2:00pm) $15.00 
 

Jr. Jazz Band at G.W. Graham 
Middle School Monday Dec 13 
(7:00pm)  ς  $10.00 
Just 4 Kicks, Sr. Jazz Band at G.W. 

Graham Middle School Wednes-

day  Dec 15 (7:00pm) ς $10.00 

Contributors : 
Gizelle Debad, Stephen Peters,  Beverley Merrick, Neil Fromhart, 
Starbucks and BC Bed Frame Supply. 
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